SO
=

n v..
©
=

g

Stren




S, /v%

3 Basuc Types

1. There are Those That Make Things
Happeneé

2. éThose That Wat ch Wha

3.eThose That Wonder Wh
Happened!



A What Is Resilience?

A Brief History of Resilience
A Who Has It?

A How Resilient Are You?
A What Are The Specific Characteristics?
A Emotional Impact versus Time
A Benefits of Workforce Resilience
A Organisational Opportunities
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Re 'Sllll "|ﬂmltt [ri-zil-ee-uhnt]
Adjective

A Bounce back ability i To recover after a
setback, challenge, change or disaster

Verb T Re/sile [ri-zahyi]
ALatin: to Al ea r W
JJJ



Our greatest glory is not in never falling, but In
rising every time we fall.

Confucius
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" Brief History Of Resilience
A Terrorismi September 11t 2002



